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Every day, we make a difference.  
 

Backed by an outstanding team of 7,500 employees and located in over 150 countries across the world, PerkinElmer is a global 
leader focused on improving human and environmental health, for the better. We provide our customers with critical knowledge, 
expertise and innovative detection, imaging, software, and services solutions so that they can make better decisions for better 
outcomes. At PerkinElmer, we make a difference everyday – helping scientists, clinicians and governments detect earlier and 
more accurately to improve the health and safety of people and the environment. 
 

PerkinElmer Poland 
Creating the largest Customer Relationship Center in Krakow 
In Poland, we are located in Warsaw and Kraków. Our Warsaw site is home to our sales and service operations in support of our  
customer base in Poland, while our new Kraków site is a Customer Relationship Center (CRC). Since September 2012 we have 
been expanding our capability to deliver customer excellence. Currently the CRC employs 200 people and mainly serves 
countries in Europe, as well as our export countries in North Africa, Middle East and Asia.  
 

Hiring Local Talent 
Contributing to Krakow’s growing job market 
PerkinElmer plays a leading role in contributing to Krakow’s growth as an innovation hub by attracting bright talent, many from 
local universities. We are offering employment opportunities which are unique on Kraków labor market: close connection to the 
world of scientific research, exposure to the newest cutting-edge technologies, and a broader scope of tasks than it is typical in 
local shared service centers. Currently the Kraków office is significantly expanding to provide high quality services in our two 
core business functions, Finance and Customer Care. We are recruiting for teams to work with Nordic and Benelux countries, as 
well as with the UK, Ireland, Germany, Austria and Switzerland markets. We are also seeking to hire law professionals to work in 
contract administration, biotechnologists and chemists to join our inside sales departments, marketing specialists to further grow 
our e-commerce capabilities and information technology engineers of various skills to develop our software. Our offer is designed 
for people with various educational backgrounds, ranging from life, technical and social sciences, and with various experience 
levels. 
 

Serving Customers around the World 
Meeting and exceeding customer needs with knowledge and expertise 
Our Kraków office is constantly in a passionate conversation with our customers, who are mainly research and high-tech 
institutions, acting at the forefront of innovation in the life sciences, diagnostics and environmental markets. We anticipate their 
needs and contribute to their successes. As an integral part of our global organization, we also collaborate with our internal 
customers, PerkinElmer sales and service organizations, to deliver outstanding results. This cooperation is equally inspiring as 
the dialog with our external customers. 
 

 Employee Development 
Our people drive our success 
Employee development is our priority. We take a goal-driven approach to employee development, which provides a clear 
framework for navigating our employees’ growth in a way that is most relevant to them and makes a difference to the Company.  

 Even Brighter Academy – Our self-designed PerkinElmer program is aimed at driving innovation in employee competency 
development across four main areas of talent: business, technical, soft-skills and leadership. 

 CORE VALUES – We are guided by strong principles and values that define our culture, which is dynamic, agile and action-
oriented.  We are focused on fostering innovation, knowledge sharing, and collaboration, while embracing diversity. 

 Benefits & Rewards – In order to properly recognize our employees, we offer competitive base pay, a rich set of benefit 
packages, recognition program and a variable pay scheme rewarding individual contribution and achievements. We are very 
strategic about investing a lot in the most talented people.  
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LOCATION: 
PerkinElmer Shared Services sp. z.o.o. | al. Bora-Komorowskiego 25 | 31-476 Kraków    
 
PHONE: 

+48 12 363 26 00 
 

WEBSITE: 

www.perkinelmer.com   
 
CONTACT FOR CANDIDATES: 
praca@perkinelmer.com  
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